Meridian complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex. Meridian does not
exclude people or treat them differently because of race, color, national origin, age,
disability, or sex.

Meridian:
Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

« Qualified sign language interpreters

» Written information in other formats (large print, audio, accessible electronic
formats, other formats)

Provides free language services to people whose primary language is not English,
such as:

* Qualified interpreters
« Information written in other languages
If you need these services, contact Meridian's Grievance Coordinator.

If you believe that Meridian has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you
can file a grievance with Meridian’s Grievance Coordinator. You can file a grievance
in person or by mail, fax, or email. If you need help filing a grievance, Meridian's
Grievance Coordinator is available to help you.

Mail: Human Services, Office for Civil Rights,
Meridian electronically through the Office for Civil
Attn: Grievance Coordinator Rights Complaint Portal, available at
PO Box 10353 ocrportal.hhs.gov/ocr/portal/lobby.jsf,
Van Nuys CA 90410-0353 or by mail or phone at:
Telephone: 866-606-3700 U.S. Department of Health and
(TTY users should call 711) Human Services

- QZZ_ARO- 200 Independence Avenue, S.W.
Fax: 835-669-1/54 Room 509F, HHH Building
Email: Washington, D.C. 20201
medicaidgrievances@mhplan.com 800-368-1019, 800-537-7697 (TDD)

You can also file a civil rights complaint Complaint forms are available at
with the U.5. Department of Healthand  www.hhs gov/ocr/complaints/index. html.



Espaiiol (Spanish): ATENCION: Si habla
espanol, tiene a su disposicion servicios
gratuitos de asistencia linguistica. Llame
al 866-606-3700 (TTY: 711).

Polski (Polish): UWAGA: Jezeli mowisz
po polsku, mozesz skorzystac z bezptatne]

pomocy jezykowej. Zadzwon pod numer
866-606-3700 (TTY: 711).

28437 (Chinese): ;T : WIS
(EFIE R , IR AR EIES
e R IRTS. FREE
866-606-3700 (TTY: 711).

ot=20] (Korean): =2|: ot 0=
AESHIA = B2 20 X|-
ANH|IAE F2 2 0|85t =
QUZL|CE 866-606-3700(TTY:-71)HO 2
Mol AL,

Tagalog (Tagalog-Filipino): PAUNAWA:
Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad.
Tumawag sa 866-606-3700 (TTY: 711).
Gt i€ 13) 13k sala s (Arabic) A
Sl 53 g1 4 galll Bac Lusal) ciladd ()8 Ay 2l
28) 866-606-3700 8y Juail laally
(711 26831 5 auall il

Pycckui (Russian): BHAMAHWE: Ecrim bl
FOBOPUTE Ha PYCCKOM S3bIKE, TO BaM

OOCTYMHbI BECTNaTHbIe YCryri nepesoaa.
3BoHuTE 866-606-3700 (Tenetann: 711).

dtoxdl (Gujarati): UL o1 i
Joxcll elleddl l, dl LIS el
AS R YARAL AHRL HI2 Buetod B,
51 52U 866-606-3700 (TTY: 711).

s sl R0l i :(Urdu) 53
Cide iladd S ode Sl Sl segm
S S0 i G

.866-606-3700 (TTY:711)

Tiéng Viét (Vietnamese): CHU Y: N&u
ban noi Tiéng Viét, co cac dich vu ho
tro' ngdn nglr mién phi danh cho ban.
Goi sO 866-606-3700 (TTY: 711).

Italiano (Italian): ATTENZIONE:
In caso la lingua parlata sia l'italiano,
sono disponibili servizi di assistenza

linguistica gratuiti. Chiamare il numero
866-606-3700 (TTY: 711).

&1 (Hindi): e & gfg 3

T2l it & dl 31T [T qo
TS HETI AT HaTg SUeTeH &
866-606-3700 (TTY: 711) TR IcT hi |

Francais (French): ATTENTION :
Sivous parlez francais, des services
d‘aide linguistique vous sont proposés
gratuitement. Appelez le 866-606-3700
(ATS: 711).

Anvika (Greek): NMTPOXOXH: Av piAate
eAnVIKa, atn 810001 aag BpiokovTal
UTTNPETIEC YAWOTIKAG UTTOOTAPIENG, O

oTToieg TTapéExovTal dwpedv. KaAéaTe
866-606-3700 (TTY: 711).

Deutsch (German): ACHTUNG: Wenn Sie
Deutsch sprechen, stehen lhnen kostenlos
sprachliche Hilfsdienstleistungen zur
Verfigung. Rufnummer: 866-606-3700
(TTY:711).




